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Customize Page
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nity | Certifications | Systems | OnDemand | More... -

More..,

Customizing Pages (ie: Dashboard)

Welcome, Renee | ContactUs | SignOut | (2)Help

Favorites - 1 - Gearch Knowledge Base
% = :

Customize Page. .. |

&nduan

Last refreshed 32 minutes ago EH

Message Center [0}

¥ Service Requests & 5 M
Filters: Created by Me, Induding Closed, Technical SRs Only |w] SRs Created by Me | v Include Closed SRs
Creste SR | | Actions ~ | | SR Mumber v | 33&
@ Probilem Summary SR Number ‘f:? Severity Contact Status Last Updated
testing MRD I-4109085011 f_'“_* ® 1 R=nes Bastine Mo Fault Found 4 days ago =
aij terminate 3-2F75510721 f_"_* ®1 Renes Bastine Resobred with ... 1 wesk ago
SR to demonstrate escalation actions 3-31255R18521 s Renes Bastine Mo Fault Found 17+ wesks z2go _
SR to demonstrate stopping the escalstion cock 3-3245532071 f_"_* Renes Bastine Mo Fault Found 17+ wesks ago -
Severity 2 testing for nesd response due date 3-2184052021 T FAY Renss Bastine Resohved with s... 36+ weeks 2go
severity 3 - testing nesxt response due dats I-2183535108 f_\_* Renes Bastine Resolbred with ... 35+ wesks ago
this is a test to see what component is picked 3-1670387751 f_'“_* Renee Bastine Reschved with 5... 36+ wesks ago
test for JDBC option 3-1470450531 o Renee Bastine Mo Fault Found 1 y=ar ago
test SR to test submission process 3-13ZE790741 f_h_‘ Renes Bastine Mo Fault Found 1 y=ar ago
This is = test SR - I am watching the routing - please leave I-17IE703411 7 AN Renes Bastine Mo Fault Found 1 year ago -
¥ Knowledge Articles &=
Alerts (100) Recenthy Updated {100)
Professicnal, Oracle AutoVue EDE Professional, Orade AutcWiue a |
Electro-Mechanical Professional, Oradle AutoWue Office] |l
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. Customize Page: (Add window to Dashboard)

« Drag options you are interested in seeing on your
dashboard to the working canvas:

Welcome, Renee | ContactUs | Sign Out | @-Help -
Favorites - | - | Search Knowledge Bass | % |Aduar1::ed
Close Customize Last refreshed 34 minutes ago E{ﬂ

G = =
Closed SRs

|
b Upd...
wsago | &
e=k ago
=
wask,, -
wissk,.. J
weazk,
weesk,,

ar =g

rag
mrage [ —
& = =

Message Center (0) ~

Customize E3]

Drag a region onto the page. Duplicate regions are
allowed.

L_| Hide Regions Already in Use

Bug Summary

Draft Service Reguests

Getting Started

Health Recommendations

Inventory

Knowledge Articles

Patch Recommendations

Projects

Service Regueskts

Systems

s B B T T T e o S R
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Removing windows from Dashboard

e Simply minimize or close using icons in upper right of
window

Welcome, Renee | ContactUs | SignOut | (2)Help

nity | Certifications | Systems | On Demand | More... = 1’y Favorites ~ = Search Knowledge Base | Cl% Advan
Customize Page... Last refreshed 32 minutes ago EE
| — .
are Z=| Message Center (D)
¥ Service Reguests & B [
Filters: Created by Me, Induding Closed, Technical SRs Only | SRs Created by M= | w'] Inclufle Closed SRs
L Create SR | & Actions - | | SR Number > |
@ FProblem Summanry SR Mumber r Severity Contact Status
testing MR 3-4103085011 Ty @1 Renes Bastine Mo Fault Found
2ij terminate 3-2275510721 <y @1 Renes Bastine Reschred with s...
SR to demonstrate escalation actions 3-I2GLEIE521 f_'_* 4 R=nss Bastine Mo Fault Found _
SR to demonstrate stopping the escalation clock 3-3245932071 f_'_* 4 R=nss Bastine Mo Fault Found B
Sewverity 2 testing for next response due date I-216405902 1 f_'_v _ 2 R=nss Bastine Resclred with s... 3
severity 3 - testing next response due date I-21639I6108 f_'_* 3 R=nss Bastine Resclved with s... 3
this is a test to see what component is picked I-16AIBFTFS1 f_'_* 4 R=nss Bastine Resclved with s... 3
test for IDBEC option I-1470420531 +wr 4 Renes Bastine Mo Fault Found
test SR to test submission process I-13IZEF07G1 f_'_* 4 R=nss Bastine Mo Fault Found
This is a test SR - 1 am watching the routing - please leave I-1FIEF0I411 f_'_v _ 2 R=nss Bastine Mo Fault Found —
J
¥ Knowledge Articles G /= [
Alerts {(100) Recenthy Updated (100}
Professional, Orade AutoVue ED& Professional, Orade AutcVuse -

Electro-Mechanical Professional, Oracle AutoViue Office] | 2=




Customize Regions
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Customizing MOS windows

 Each window has a set of filters and customization
options:

¥ Service Requests %]
Filters: Created by Me, Induding Closed, Technical SRs Only é' FI Ite I'S -ﬁ E CRs Created by Me E Include SRz
% Q)

| Create SR J | Actions | | SR Number v

Problem Summary SR Number I | Severity Contact Status Last Updated
testing NRD 740908011 77 @1 ReneeBane MNoFaukFound 4daysago |4
3 terminate 377 77 @1 ReneeBastine  Resolved with s, 1 wesk ago
SR to demonstrate escalation actions 3-325581851 7 4 Renee Bastine  No Fauk Found 17+ wesksago  |_
SR to demonstrate stopping the escalation clock 1-134553H71 f_'_* 4 Renes Bastine No Fault Found 17+ wiesks 2go )
Severtty 2 testing for next response due date 3- 2164065021 T 42 Renee Bastine  Resolved with 5., 38+ wesks ago
severity 3 - testing next response due date 32163936108 17 3 ReneeBastine  Resolved with 5. 36+ weeks ago
this i a test to see what component & picked 3-1670387751 17 4 Renee Bastine  Resolved with ... 35+ wesks ago
test for JDBC option 31470430931 1 4 ReneeBastine  MNoFault Found 1yearago
test SR to test submission process 31328290741 77 4 ReneeBastne  NoFaukFound 1yearage
This s 2 test SR - I am watching the routing - please leave 13703411 f_'_* F 42 Renes Bastine No Fault Found 1 y=ar ago -
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Customizing MOS windows

« When you click the pencil ™ to edit the window —
the following options appear:

Edit Service Requests ]

il

Mumber to Display 10 IEJ
Show || ©nly Favorite Service Requests
() Technical SRs Cnly
() "Contact Us™ SRs Only

Filter by Support Identifier lSeIect up to 50 | - J

Cancel I Save

r
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. Customizing MOS Windows

 When you click on the table icon EZ the following
appears:

" Service Reguests
Filter=z: Created by Me, Induding Closed, Tedchnical SRs Only

| Creste SR | | A-l:t'u::nﬁvj

EB Problem Summary
Columns = Account
Printabls Wiews 7 Z::mr Tracking Mumb=r You may nOW CheCk Or
SES Ferern T o pavortes uncheck the columns you
Severtty 2 testing 2w Last Updated want to be displayed in the
et Mnaidn window you are
tast for JDBC opbicr  piatform customizing

test SR to test subm) o problem Summanys
Thisisatest SR - 1 2 Product

Product Varsion
¥ Bug Summary

w'  Serarity
| Actions - | Sourocs
|
L
@ Prd SR Mumbsr <7
w' Sistus
Support IC

ORACLE
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. SR Creation Process

* YOU SPOKE:
— Simplify the process
—Too many repeat questions
— Too many screens
— Not able to set own priority
— Annoying pop-ups for configuration attachments

 We listened!!!

And here’s how...

ORACLE



. SR Creation Process — General Information

Create Service Request ) Message Center (1) +
Creation Map | ]
<till availahle Step 1: General Information
_ This is now the -
o &mralr:umr; Prablem Summary on Iy screen yO u
2 Unanswered Required Questions .
" B Problem Description # | Describe the problem and haw you think & cocurred, Wi I I be p rom pte d
e for problem
Problem Description
Error Message Number (i appicable) @ Providng thi. summ ary an d
description! ol
| o Broduct and Problem AutoFill - Product Information In addition ’ when
) Rested Koulecge you use manual
) Support Identifier # | 14033837 - Oracle Support (ORACLE SUPRORT) | v :
Q) viuires t ) entry here, you will
) proen e o M no longer be
| Fil using () Manual entry
ollwiewﬂ'en&lhmitﬂ prompted to
I | Service Request Profie l | v J ; d P i
‘ # Required Field COnS| er US|ng a |
- configuration file!  —|
Exit Wizard . ‘ E

ORACLE



. SR Creation Process — Product and Platform

Create Service Request - Rdb instalation questions Message Center (1)
Enter your ’
Step 2: Product and Problem prod uct
[ Product % Oracle Rdb Server on OpenVMS %m InfOrmatlon and
|o&nerallnfomlaﬁun Product Version | 725 %m then pICk your
Prodect aad Probles ProductLanguages % | Engieh | » Seve“ty Ievel.’ yes’
Green = complete even a severity 1!!
Platform % HP OpenVMS Ttznium éﬁm
Red = Mandatory i 18 Use profiles to
fields exist in gt !

save product and
platform
iInformation. Be

(step may be u' 1: Problem ar product defect causes complete loss of service in the production envirol sure p rOfl Ies are

ski P ped) () & Severe loss of service. No acceptable workaround. However, operations can conti accu rate since

| I , ) you will not be
. ) (#) 3: Minor loss of service, The mpact is an inconvenience that may require a workarour
() v thn it asked about

| #RepiedFied | 1) versions again |
Fyt Wz after this screen! '

ORACLE

section

Gray = Nothing
mandatory in step




Create Service Request - Rdb instalation questions

SR Creation Process — Related Knowledge

i

Messags Center (0) =

A

Step 3: Related Knowledge

Mster Not For Oracke Rdb Product Farily |

an OpenVMS
Comprehensive Rab Versions List (Nta 10:

‘OMMWH

Modified 11-JUL-2011  Type ANNOUNCEMENT  Stafus PUBLISHED

ed?

Current Releases

Oraele CODASYL DBMS

Oracle SQL/Services and OCI Services for Rdb
Oracle JDBC for Rdb

Oraele ODE!C Drwer fer Rdb

{ 4 Required Field

g o l|

I (W

ORACLE

EuitWizard SaveDraft  This artide solved my problem,

l Back H Net ‘I submit SR |




. SR Creation Process — Upload files

Dashbozrd >

Create Service Request - mmmm
| () prductand o

i

G Upload Files

Note: My Orade Suppart retaing uploaded
fles only unti the SR is closed, Retaining
fles beyond that time i an unnecessary
rek to customer data,

Lzetrefreshed 3 minutes ago Eﬂ

EJ Message Center 1) »

1 0f 3: Remote Diagnostic Agent (RDA) for Rdb on OpenVMS

Please upload the RDA oufput fi, far more detals on how to generate RDA oufput please see the nk below,

Rematz Ciaqnostic Agent (RDA) for Rdb on Qpenva Where you can upload
RDA'’s or any other
relevant files

Fie Choose a fie using the Browse button

Where you now upload

Notes for Oradk | For example, note 2 e number in & fe or 2 location of an

Upload diagnostic les separately from bugCheCkS
other fles using dpor . =
Where you now upload
oprobhmbahils j
| monitor logs
Review then Submit SR
0 2 of 3: Bugcheck file generated Scroll to see relevant
4 Required Fil file section !
[] EitWizard  Save Draf Bk ]| et | |

-




. SR Creation Process — Problem Detalls

Step 5: "Oracle RDB Products on OpenVMS Issues” Problem Detais

| For Rdb, now only 2
oﬁemmunfomaﬁm 1. Describe how this problem is impacting your business. Indude relevant informa queStlonS- _NO repeat
' finandal impact, etc. q uestions |

| £} Product and Problem - | 5 s
() Related Knowledge racie on Open
'QUMFE , - should only present

| 2) Can 1:; E;:;:;jenerated using interactive SQL or DBQ? yOU W| th 3 Couple

© Pt v ) guestions here!!

All Required Questions Answered

NOTE: nothing is

mandatory here! You
may skip this section
If you are in a hurry,
Do but note support may
# Required Field request more

Bxit Wizard  Save Draft information on |n|t|a|
contact.




SR Creation Process — Review and Submit SR

Create Service Request - Rdb instalation questions

Message Canter (0) =

Step 6: Review then Submit Service Request

(£} Genersl Information
| (£} productand Problem
| 9 Related Knowledge
| e Upload Files

e Problem Details

e Review then Submit SR

[Submit your SR

&R will be submitted,

You will receive an e-mal when an

analyst s assigned.
\ F

L3

% Required Figld

Product  Oracle Rdb Server on OpenyiMs
Platform  HP OpenVMS Itanium
Product Version  7.2.5
Database Product
Database Version

Files Attached Mo files uploaded

Track a5 Favorite  No

Send E-mail Confirmation  No

Define Problem

‘:‘ Renee Bastine
\\—

()

’ Problem Description:
loaking for new kits

1) Impact on Business

Edit

Evit Wizard  Save Draft

ORACLE



Updating/Managing
SR’s




Ability to now remove uploaded files

|E| Messzge Center [0} - 5|
= Reguest Mumber  3-4138404731
Account Mame ORACLE SUPPORT SERVICES
Contact Rernee Bastine Edit
Alternate Contact
Suppart ID 15292666
Opened Jul 26, 2011 3:53 pm
Last Updated Jul 26, 2011 3:53 pm
system Map System...
Update... J [ Upload... J Host
||| Product Oracle Rdb Server on OpenyMSs
Product Version 7.2.5
Flatform HF CpenyMS Itanium
| ¥ Hide System Messages Project
H Project Milestone
El Bug Reference
= |
) [Customer Problem ﬁﬁchment_s ®Eemame'dnc
Related SRs
H| Collaboration Join Web Conference

ORACLE



l Update...

| [_vpiosd. |

|| Hide System Messages

) [Customer Problem

BE OB

Reqguest Mumber
Account Mame
Contact

Alternate Contact
Support ID
Cpened

Last Updated
System

Host

Product

Product Yersion
Platform

Project

Project Milestone
Bug Reference

Attachiments

Related Articles

Related SR=

Collaboration

Where to find relevant content we link to the SR

Messzge Center (0} - = |

3-4138404731
ORACLE SUPPORT SERVICES
Renee Bastine Edit
15292666
Jul 26, 2011 3:53 pm
Jul 26, 2011 3:53 pm

Map System...

Cracde Rdb Server on QpenyMs
F.2.5
HP OpenVMS Itanium

Upload. ..

Join Web Conference

ORACLE
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. SR Profiles

* Defining SR profiles can help save entering product,
version, OS, and OS version information each time
you log a SR

* They can be created two ways:
1. all at one time through Settings
2. during SR creation

 After they are created, when logging a new SR,
choose the Service Request Profile Radio Button
under Auto fill options

ORACLE



Creating SR Profiles (Settings)

= |
-

Vi | ersonal and Admini
@ - ;-"\'I ~ |[=] https://support.oracle.com/CSP/ui/flash.html#tab=Settings(page=Settings&id=gc617n09())

File Edit View Favorites Tools Help

Google | J Search - @ - o~ @ - Share- & - ' Sidewiki - % Check - 23 Translate - < - (SignIn -
@ Share Browser WebEx ~ |
1 = S— > = 5 = »
w R |E] My Oracle Support | Settings: Perso... I | & B @ - ik Page v i Tools «
;DR}&CLE' MY ORACLE SUPPORT Welcome, Renee | ContsctUs | SignOut | (2) Help
Dashboard | Knowledge | Service Requests | Patches &Updates | 7' Community | Certifications ings | More... - 1% Favortes - i i | C{h | Advanced
1 (&) Settings: Personal and Administration 1 ﬁh (Favorlb& added  Hide Message ]
Settings ™, Service Reguest Profiles
Add SR Profile..,
Personal 3
Persanalization Profiles are used to sutomatically fill in product information when entering a Service Request, Create a new profile or edit an existing profile by dicking the name.
Account & Privileges Profie Mame A [Systam Product Product Versicn D=tzbase Version
rdb_724_ftanium Crracke Rdb Server on OpenVMS 7.2.4 %

Hot Topics E-Mail
Service Request Profiles @ 2
On Demand Environments
Sun Support Access
Administrative
View Users
View Deactivated Systems & Targets

Custom System Properties

Copyright (c) 2007, 2010, Oracle. All rights reserved. Legal Motices and Terms of Use | Privacy Statement | 3rd Party Licenses

Done & Internet #®100% -

ORACLE



Creatlng SR Profiles (Durlng SR Creation)

) y, Oracle St ows Internet Ex I)Tw’—‘f‘

_-_-,\-" Ehttps //support.oracle.com/CSP/ui/flash.html#tab=SRHome(page= SRHnme&Jd gcbhikgi()), (p- ﬂ [T K

Srvice. "’H"IJ ] S

CEx|

Service Requests Home -

17 Favorites - | --

File Edit View Favorites Tools Help

Google | - B~ [ Sidewiki - % Check -~ 22 Translate - »® & - ) Sign In -

@ Share Browser WebEx ~ | B _

% g |E] My Oracle Support | Create Service ... I | - D @ * __:,{F Page v ‘. Tools »
EDRACLE' MY ORACLE SUPPORT Welcome, Renee | ContactUs | SignOut | (2) Help

Dashboard | Knowledge @ Service Requests | Patches &Updates | 7' Community | Certifications = Mare... -

21 ‘:& | Advanced

(Unable to communicate with server - Server Timeout

Create Service Request - This is a new problem

Hide Message ]

Product and Problem

[

@'Ganera]lnformahuu
{® Product and Problem

Product

Category

X Betatad Knowicdge
| @ upload Files
| ) Problam Details

1 Unanswered Required Question

Problem

Urgent: Request Severity

Product
Product Versicn
Prodiuct Languages

Plstfiorm

Pilatform &

Version

file MNarme

# | Oracke Rdb Server on OpenVMS

al-)

&y

#| 7241

# | English | =

# | HP OpenVMS Itanium | -
ﬁ:L 83

hdl)

| rdb_7421_anium -

TW | TR o P D P L T e T T

continuous effort on your company's part to resolve.

oo ouswess-Critical loss of service requiring immediate and

v

# Reguired Field

[]

[«T

M|

Exit Wizard

|Back]|Next|.

Copyright {c) 2007, 2010, Orade. all rights reserved. Legal Motices and Terms of Use | Privacy Statement | 3rd Party Licenses

&P Internet

Done HI100% -

ORACLE



Using SR Profiles: Remember to keep them current!

My, Oracl | Nindows Internet Explorer A==
@_ -_:_-,‘.' > -E] https:;‘,n"support-oracle.cam,-"CSPfuij’ﬂash.html#tab=5RHOme(page=SRHome&jd=gcﬁhlkgi()},(p;i_. i _. el ogle | P'
File Edit View Favorites Tools Help
Goaogle [

% Check - 23 Translate - » &%, ~ 0 Sign In -
@ share Browser WebEx ~ |

Y 4% ‘EJ My Oracle Support | Create Service ... [ |
EDRA.CI_E' MY ORACLE SUPPORT

Dashboard | Knowledge @ Service Requests | Patches &Updates | 7' Community | Certifications = More... -

Service Reguests Home -

>

& - B == - :rPage v i} Tools v

Welcome, Renee | ContactUs | Signout | (Z) Help

ﬁ Favorites = .v | = %i‘%]ﬁ.dvaﬂcﬁd

(Favorlt& added Hide Message ] E’ﬁ

Create Service Request - Problem surmmary

General Information
[ N
@ General Information
1 Unanswered Required Question Prablem Summary s | Problem summary
Select = Profile Problem Description s | this is a problem
Error Message Number | {if applicsble) A Providing this helps with dEgnosis =

AutoFill - Product Information

Fill using

(&) Service Request Profile l Select = Profils

(o2), Bt and Froftiers
i@llelitedlﬂ:wﬂa*_)n
| (&) upload Files

| (2) Review and Submit SR Support Identifier % | 15553044 (Oracle Support Services Exct | v | |
l s Required Field

ervice Request rdb_724_#anium

(_J System/Configuration r rogt name - @ Fie with FCCUECY

Exit Wizard

Copyright {c) 2007, 2010, Orade. All rights reserved. Legal Motices and Terms of Use | Privacy Statement | 3rd Party Licenses.

&P Internet #100% -

ORACLE
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Patches and Updates: By Product

My, Oracle sup port

=y

File E
Goaogle

[<I=

J - VE] https:,f’,'suppc:—rt.oracle.cameSPfuij’ﬂash.html#tab:PatchHomePage(page:PatcthmePage&jd¥ = _V [* | K gle | Pv
dit Wiew Favorites Tools Help
@ 2P Search -~ g~ g~ @ - Share- & - [ Sidewiki - % Check - 23 Translate - > &~ 0 Sign In -

w« Shar"e Browser WebEx ~ |

e I = N = T = = ="T:" . | 15 g
_Patch & Updates - Windows Internet Exi plorer E@ @

v i ‘E My Oracle Support | Patch & Updates I_

%o - E) o - - Page~ L Tools

3

(E!

Oracle

Patch & Updates

= Ppatching Quick Links

Software and Patch Search Sites

3 b
Updates via E-Delivery ID Edwards L | Include all prod; in = fapg rVe r n Ot
PeopleSoft Sun Product 3B = *=  Rdb Server ]

Customize Page...

5

E-Business Suite =nd

- Select up to 10 | v O I
i SR St i = oy e Facie r

Other Recommendstions

Latest 11i Packs Recommended 11i Patches L] roBE.1 -
o0 Click on arrow

Oracle Server/Tools e B e

Latest Patchsets .
All Quick Links open ina new window * Reguired 1 [ n eXt tO —earn More...

_—
¥ Patch Recommendations o A | = Patch Plans =i 3
Filters: s+ Using PowerView (Favorite) Patch Blans lzcemeant Patch Requests p rO d u Ct fo | d e r
View by (&) Classification () Targst Type B2 MNarme . Remove
coremfg E
e O diISplay

Legsistive  ©

versions

Mo recommendations to report. Learn Why. ..

DRACLE’ MY ORACLE SUPPORT - Poweriise is ON Is Favorite Welcome, Renee | ContactUs | SignOut | (@) Help
Dashboard | Knowledge | Service Requests | Patches & Updates | ' Community | Certifications = More... = T Favorites - -v | Search Knowdedge Base Q Advanced

Last refrashed 9 minutes ago E‘ﬁ

-

ot (L e ([ e ([ Check version, then choose platform
Remember, you can SAVE searches!! o
Done &P Internet #100% -

ORACLE
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Browsing and
Searching



Knowledge Functionality Improvements

* Improved Search Functionality:
Search incorporates “type ahead” functionality!

Dashboard = Knowledge = Service Requests | Patches &Updates | &' Community | Certifications | Systems | OnDemand = Mare... = {7 Favorites

= | rdbi
Knowledge Home Cu rdb installation guide
rdb installation quide release 7

rdh installation procedure

¥ Links B (¥ | ¥ Browse Knowledge
. rdb io_error input output error
| Lifecydle Advisors b | 1. 5elect a product line or a product b teracivesd
| Criical Patch Updates & Security } | Find a Productby Neme rdb imp_exc fadiity spedfic imit
| Topanese Knowledge Bases ) | Type product or select from the [ist m Browse » Y
‘ Online Documentation b |
‘ Sun System Handbook ] |
‘ Tools and Training ] | ¥ Inthe Knowledge

ORACLE



Knowledge Functionality Improvements

« Knowledge Browse intent based search
— Pick a product
— Pick intent

DRACLE. MY ORACLE SUPPORT i PowerView s OFF v Welcome, Renee | ContactlUs | SignQut | @Help -
Dashboard | Knowledge | Service Requests | Patches &Updates | & Community | Certifications | Systems | OnDemand = More... = 1y Favorites = = | Search Knowledge Base Q Advanced
Knowledge Home Customize Page... Lastrefreshed & minutes ago ()

Q Meszage Center (0] -

A

¥ Links ¥ Browse Knowledge =N EE
Lifecyde Advisors 1. Select a product line or a product 2. What do you want to do?
L
| Crfical Patch Undates & Searity Find a Product by Mame Select an action from the list
| —— Oracle Rdb Server on OpenVMS b3 ILI Brovisa « Overview & Use | v ]
] . Orverview B Use
| Online Documentation
Install & Configure @
| Sun System Handbook
- Upgrade
Tools and Training ¥ I
n the Know
| ledge - =it
¥ Knowledge Articles & 5 @ Searching for Sun Patch Readmes? Treublechact
Alerts (100) Recently Updsted (100) This change has no impact on searching in the Patches and Updates tab. It only applies to Knowledge search. Sun Patch esdmes are no longer listed as a separate

[ 1027, 2011 Siebel 8.1.1.1, 8.1.1.2, and &.1.1.3: Cached
Business Services Called From Scripts Written In Classic

Tn MNE Flach: Salert the Patrhae ennrrs fram the dran drsn list an the l=f of the eearch tevt entre b at the tan rinkt nf the erreen ar esarch 8l Srorcee TFunn

ORACLE



Intent Based Search

« Knowledge is able to interpret search strings to detect
product names

in

Dashboard | Knowledge | Service Requests | Patches & Updates | @' Community | Certifications | Systems | OnDemand | More... - 1 Favorites ~ v

Knowledge Home

Knowledge Browser

Search: database oracle

Type in search string Next >>
Refine Search Clear Al Ee Click a product name to further refine your search.

¥ Source

Berkeley DB [Oracde Database Products]

Alls
ST Berkeley DB Java Edition  [Oracle Database Products] YO U g et a. p O p U p

Knowledge Base

Berkeley DB XML  [Orade Database Products] 1
Knowledge Base Archives W h I C h aS kS yO U

Orade Lite [Oracde Database Products]

Bug Database TimesTen Data Server  [Orade Database Products] to p | C k a p rOd u Ct

Communities Orade Optimized Warehouse [Crade Database Products] .
Documentation Crade Server - Enterprize Edition  [Oracle Database Products] tO refl n e yO U r
SUM System Handboak Orade Server - Personal Edition [Orade Database Products] h
Patches Orade Server - Standard Edition [Orade Database Products] Searc
¥ Product Categaory Orade Rdb Server on OpenVMS  [Oracle Database Products]
Al Products hdata Storage Server
Application Integration Architecture (231) LTI target="_blank">=0racle Database Machine and Exadata Storage Server Information Center Database Machine and
Enterprise Management (2770) Tags: configuration; data guard; exadata; ilom; migrate; wersion; warning; upgrade [Artide ID 1187674.1]
Internal Applications (25) 7 (¥ Aug 26, 2010 Database Initialization Parameters for Oracle Applications Release 12
ID Edwards EnterpriseOne (1238) LTI This document describes the database initialization parameter settings required for Oracle E-Business Suite Release

ORACLE



Dynamic Content Advisors/ Global vs. Local Search

» Search string parsing and intent-based search also
Integrates with Dynamic Content Advisors (not yet
available for Rdb, but what are your thoughts?)

 Difference between global and local search?

ORACLE' v oancie supeort i Power\iew s OFF v Welcome, Renee | ContactUs SgnOut | (2)Hep -
Dashboard = Knowledge = Service Requests | Patches & Updates | ' Community | Certifications | Systems | OnDemand | More.., v 17 Favorites - + | Szarch Knowledge Base i &Aduanc&d
Knowedge Home st refreshed 23 minutes ago @ﬂ

V V 4] Message Center (0) +
Knowledge Browser § )

Search: oracle installation

Typed “Oracle

i e instalati Advanced 1-20 of 58933 1 1 ”
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Certify Avallable



Cerification Information at your fingertips!

* Not only do we supply notes with certification and
version support information, but MOS also supplies
an interactive certification option:
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Certify continued

 Information provided will give a list of what platforms
this version of the product is certified to work on:
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Certify continued
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Certify continued
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. Additional New features in MOS 5.3

 Profile maintenance
— Request Access button for Support Identifiers
— Enhanced Screen Layout

« Usability
— Spinning “wait” cursor for queries in progress
— Improved querying of large result sets

» Training available: Article 603505.1

— List of speed training segments on various features like
« “Favorites”
* “Profiles”,
* “Powerviews”,
« “Knowledge Searching”
* And much more!!
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. HTML Interface Available!

* |If the MOS Flash interface, with all the tips provided in
this session, still does not satisfy your needs, there is
an HTML link to My Oracle Support that does NOT
require flash:

http://supporthtml.oracle.com
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